: ELECTRICAL CORTRACTIORE' RABQCIATION (B0
YOUR TRUSTED ELECTRICAL CONTRACTORS

91 Newton Road
Meadowdale Ext.2
GERMISTON 1401

P O Box 9683
EDENGLEN 15613

Tel (011) 392 0000

Fax (011) 974 9402
E-mail: info@ecasa.co.za

11 February 2020
Re: Carte Blanche ‘Electrical Nightmares’ 19 lanuary 2020

Concerns were raised after Carte Blanche aired an investigative segment entitled ‘electrical nightmares’ on 19
January this year.

The programme was about a Johannesburg electrician who had allegedly overcharged clients and Highveld
Regional Director, Chris Koen was asked to comment.

At around four minutes into the video, a statement is made by the journalist that “... the ECA(SA} recommends
no more than a 20% mark-up on parts”.

Mark Mfikoe, National Director for the Association says, “The ECA has no pricing policy and does not dictate to
members what they should or shouldn’t charge.”
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Johnny Cunniff - President, Mark Mfikoe — National Director, Giel Labuschagne -1st Vice President, Graham Clarke — 2nd Vice President,
Stephen Khola = Human Resource Director, Chris Koen - Regional Director (Highveld), Cecil Lancaster - Regional Director (BOS), Shantonette
Pillay = Regional Director (KZN), Pieter Du Toit - Regional Director (FS), Lucas Bowles — Regional Director {South East Cape), Pierre Foot —
Regional Director (WF)



